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“The path they took was well-defined by the 
bloody footprints in the snow.” 



It Takes Good People to Test 



I’m from QA and I’m Here to Help 



Question:What Sucks More than Test? 
  
 



Answer: Managing Test 



Take A Hostage 
(But give them back mostly unharmed) 



Level with Your Test Team 



Don’t Beg. Make Stuff Happen. 



Got what it takes to be a tester? 
 
Prove it. 
 
Maybe then you’ll quit passing off 
buggy code. 
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