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Safe harbor

Safe harbor statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such
uncertainties materialize or if any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially
from the results expressed or implied by the forward-looking statements we make. All statements other than statements of
historical fact could be deemed forward-looking, including any projections of product or service availability, subscriber growth,
earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future
operations, statements of belief, any statements concerning new, planned, or upgraded services or technology developments
and customer contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to - risks associated with developing and delivering
new functionality for our service, new products and services, our new business model, our past operating losses, possible
fluctuations in our operating results and rate of growth, interruptions or delays in our Web hosting, breach of our security
measures, the outcome of intellectual property and other litigation, risks associated with possible mergers and acquisitions, the
immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our
employees and manage our growth, new releases of our service and successful customer deployment, our limited history
reselling non-salesforce.com products, and utilization and selling to larger enterprise customers. Further information on potential
factors that could affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-Q for the most
recent fiscal quarter ended July 31, 2012. This documents and others containing important disclosures are available on the SEC
Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not
currently available and may not be delivered on time or at all. Customers who purchase our services should make the purchase
decisions based upon features that are currently available. Salesforce.com, inc. assumes no obligation and does not intend to
update these forward-looking statements.
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“The only constant is change”
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% of all employees
are disengaged

at work
-Gallop

70




Yes! .. gamification is
transforming how we work.
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Gamification Market will grow
from $240 million this year to

$2.8 billion in 2016

-M2 Research
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Align. Motivate. Perform.

Social Performance Management from Salesforce.com
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Realtime Feedback

Meaningful

Social Goals .
Recognition

Continuous Coaching
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Who did it come from?

What was it for? How unique is it?
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a badge is not a badge
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Meghan

Top Influencer
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David Smith

w0 Messages §F3

(\ @ Post K Flle & Link % Thanks

‘C* My Chatter Show: What | Follow ~ Sort by: Post Date ~
@ Me
® Bookmarks Alicia Burton to Mark Martin
2 All Chatter Mark, your new prototype rocks!! The customers love it. Thanks for putting in the extra
" hours to make it a reality.
4L People #innovation
For staying ahead of the curve

¥ Groups

Files

Comment - Like - Share - Today at 5:17 PM

+) Green Products 500k — Clyde Moore

@Lisa Richards Thanks for stepping in at the 11th hour to help close this deal. Your
dedication has helped us achieve so many milestones over the last year. This was major
win for us.

#results
For achieving an amazing result
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Monthly Team Points & Goals

Opportunity Name
Green Dot Media - 877K

sz IR -
18
693 i
191 .4 : 280/0 MMMQ&

Sum of SR AMER ACYV Points

United Partners*® - 52K

Sales vs. Forecast

Sum of Amount (Millions)
w w w
I

Sum of Amount ;| Comn

B Sum of Amount

Fiscal Period

Steam Power Company - 50K
" nced Inter jon
§ 49K*
£3
’é i  Opportunity Resources Inc - 40K
‘;:
H [ logies -

Forecast Category

Pipeline

Sum of Amount ; Best Case
Sum of Expecied Revenus

Opportunity Owner

Valerie
\_# Eastwood

- il \Wauna

Sum of
Amount

o
S AN -, v

$61,229

$60,000
$52,000
$50,000
$49,300
$40,000

$35,000
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how do you define success?
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2 way street
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+ Private Notes

1:1 Coaching notes

Shared actions:

for Your Click to add a new (shared) action...

for DnB_PinkGirl: Modify game strategy from the Legion_ClanX game for post season.

for DnB_PinkGirl: Draft clan recruiting policy

or DnB_Star:Please bring your new game strategy to our next 1:1

Shared notes:

Click to add a new Shared note...

DnB_PinkGirl: Great game today with Legion_ClanX
- We need to review the game strategy for the first 5 mins.
- We could of also finished faster if we had of gotten some essential upgrades earlier
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