
The benefits and challenges of supporting 
third party developers in games



Introduction

● Regner Blok-Andersen
● CCP Games
● Technical Designer





Sci-Fi

Single Shard

Sandbox

MMO

12 Years

Technical Player Base

EVE Online



EVE Online

User Estimates – AVERAGES for 2014

41,000 Peak Concurrent Users Per Day

175,000 Unique Users Logged In Per Day

420,000 Unique Users Logged In Per Month
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Definition of third-party developer

● A developer outside of CCP who creates external 
content for the game.

● Generally in the form of desktop applications, web 
applications, or mobile applications.

● These developers are NOT paid by CCP.
● They do NOT receive any extra information that 

anyone else cannot get.
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What does CCP offer

● Image Export Collection
● Static Data Export
● OAuth2 Login
● Image Server
● XML API
● CREST API
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Our Third-Party development guidelines

● The client is off limits.
● Players should not have to download an application 

just to be competitive at EVE.
● No information should be available in to third-party 

developers that can not be found in the client.
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Dealing with the scope of features

● Design a feature to cover as many use cases
● Scope down and prioritize
● Sometimes cut parts during development

● Expose the feature via our APIs

● Ship it



Dealing with the scope of features

● Why expose the data?
● How does it help with the scope?



Dealing with the scope of features

Example!
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Dealing with the scope of features

That was cool!



Dealing with the scope of features

Why not offer it in the client?
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Dealing with the scope of features

● Character trading
● Planetary income monitoring
● Starbase fuel management
● Asset management
● Cross-account anything
● Shopping lists
● Timer boards
● So much more…



Dealing with the scope of features



Dealing with the scope of features

Let third-party developers help 
you build a better game.
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Sometimes, they just do things better

zKillboard
658k Visits

3.1m Page Views
200k Unique Visitors

EVE-Kill
1.6m Visits

8.6m Page Views
401k Unique Visitors
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Sometimes, they just do things better

Sometimes third-party 
developers do things better 
than we do and we should 

embrace that.
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Mobile phones for you

● EVE Online has zero mobile resources
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Mobile phones for you

● Mobile phones
● Smart watches
● Google Glass
● Robots
● Whatever comes next



They will take your game to 
places you don’t even know 

exist.

Mobile phones for you



Those where some of the benefits…
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The API key requirement

Players should not have to download an application 
just to be competitive at EVE.
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The API key requirement

● Talk about what you are going to expose.
● Put it out on a test server first.
● Watch it’s usage and be prepared to take action.
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The forgotten data



The forgotten data

No information should be available in the API that 

can not be found in the client.



The forgotten data

Feature teams should consider the API part of the 

development process.
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Conclusions

● Third-party developers can help with all the 

uses cases you don’t have time for.

● Third-party developers are more than happy to 

help, empower them to do so.

● Think of what you expose as another part of 

your development process.



Questions?

Contact info:
• Email: regnerba@gmail.com
• Twitter: @regnerba


