Rewards In Video Games

Travis Day
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Overview
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Lessons I've learned from the mistakes I've made.
1 - Maintain established rewards
2 - Balance deterministic and random
3 - Make everything feel overpowered
4 - Be generous
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1 Mamtaln Establlshed Rewards
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Understanding the overjustification effect
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1 - Maintain Established Rewards
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* Diablo 3 paragon levels
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1 I\/Iamtaln Establlshed Rewards
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* Paragon 2.0
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1 - Maintain Established Rewards

* WoW Legion Honor System
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1 - Maintain Established Rewards
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* Honor system revision
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1 I\/Iamtaln Establlshed Rewards
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e Rewards can do as much harm as good, it’s important
to know when to use them and when not to. If you do
use a reward system it’s important to maintain them
and not let them fall out from under the player.
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2 Balance Determmlstlc and Random
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That time we broke the WoW
reward structure.
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2 - Balance Deterministic and Random
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2 - Balance Deterministic and Random
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2 - Balance Deterministic and Random
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2 - Balance Deterministic and Random
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2 - Balance Deterministic and Random

e Wrath of?ﬁe Lich King
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alance Deterministic and Random

The emblem System of
World of Warcroft

3x: per ToC 10-25/ToGC 10-25 boss as of patch 33
Sx: Weekly raid quest

S 1x: per Lich King heroic boss
o 2x: Random dungeon system: heroic Lich King (for every additional dungeon)
\rJ 2x: Random dungeon system: normal Lich King (once per day)
3x: Onyxia (OL) . . i i
c 24 per loecroun Ciiodel boss Ix: per Ulduar boss By downgrading (otherwise, deprecated) By downgrading (otheruise, deprecated) By downgrading (otherwise, deprecated)
e 5x: Weekly raid quest 1x: per Naxxrammas boss (2x for KelThuzad)
2x: Toravon (VoA) 2x: Malygos (EoE)
2x: Random dungeon system: heroic Lich King (once per day) Sx: Sartharion + drakes (OS)
5x: Sack of Frosty Treasures (ICC weekly quest) 6x: Koralon, Emalon and Archavon (VoA)
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2 - Balance Deterministic and Random
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* |t would be cool if | could buy my sets from
the vendor instead of waiting for rng.
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— Moved class sets, the most iconic and powerful
items, to vendors.
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2 - Balance Deterministic and Random
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* Bonus rolls * Warforged items
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2 - Balance Deterministic and Random
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HELL YEAH!
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2 - Balance Deterministic and Random

« EQUIPMENT SEARCH RESULTS
1 Equipment Fo It Critical Hit Chance Armor Bid Buyout / Tme Left
Gimmic (Barbarian) 4 e—
‘;] TEMPS &F T 3.0 409 120,000,000 & 120,000,000 & 1d 4h
Armor 4
% | MEMPS® &F T 3.5 440 185,000,000 % 185,000,000 & 1d 10h
Helm
R % | MEMP® &F T T 3.5 419 189,999,999 @ 189,999,999 & 1d 6h
Al v % | MEM 5F T T 35 429 190,000,000 % 190,000,000 & 10h 57m
Mempo of Twilight & 3.0 421 192,000,000 @ 192,000,000 & 4h 6m
% | MEm T T 3.0 448 175,000,000 % 200,000,000 & 16h 22m
I 1
Critical Hit Cha... ¥y X # m 3.0 421 200,000,000 200,000,000 & 1d 7h
i A % | MEMP® ®F TWILI 3.0 404 200,000,000 % 200,000,000 & 1d %h
None \
W | MEMP® &F T 3.0 401 200,000,000 & 200,000,000 & 1d 9h
None Y
W | MEm FTW 3.0 412 210,000,000 210,000,000 & 1d 3h
None Y
A\

n

% | MEMP® &F T T 3.5, 410 200,000,000 # 210,000,000 & 1d 9h
None
« 1 9. 3{| 4 >
SEARCH A
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2 - Balance Deterministic and Random
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2 - Balance Deterministic and Random
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2 - Balance Deterministic and Random
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WEAPBNS
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2 - Balance Deterministic and Random
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e Determinstic and random rewards both have
different strengths and weaknesses. Know
which one will deliver the player experience

you want.
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3 Make Everythlng Feel Overpowered
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How | learned to stop worrying about
balance and start focusing on the fun.
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3 - Make Everything Feel Overpowered
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e WoW and the cost of balance

Item Level 60

Binds when equipped

Trinket

+18 Shadow Resistance

Use: Reflacts Shadow spells back at their caster
for 5 sec. Chance to be resisted when used by
players aver level 60. (5 Min Cooldown)
Requires Level 55

Requires Engineering (300)

Sell Price: 1@ 259
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3 - Make Everything Feel Overpowered
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3 - Make Everything Feel Overpowered

e D3 item evolution

Mempo of Twilight

B {| LegendaryHelm Head
- Armor

+ +71-B0 Resistance 1o All Elements
+ Attack Speed Increased by 8-8%
» +10-12% Life
* One of 3 Magic Properties (varies)
+ +170-200 Intelligence
+ +170-200 Dexterity
+ +170-200 Strength

* +1 Random Magic Properties
) Empty Socket

kem Level: 63 Required Level: 80
Unique Equipped

The helmet of the last of the honor-bound warriors.
He roamed the far east long ago and lived and died
by his code of honor.

JIZAR)

ENTERTAINMENT



3 I\/Iake Everythmg Feel Overpovvered
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3 I\/Iake Everythmg Feel Overpovvered
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e Brainstorms based on
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One of 3 Magic Properties (varies)
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3 I\/Iake Everythmg Feel Overpovvered

* Focus moved away from
mathematically good to
strong fantasy
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3 I\/Iake Everythmg Feel Overpovvered
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e Artifact weapons
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3 - Make Everything Feel Overpowered

* Legendary items

The Defiler's Lost Vambraces

Item Level 895

Binds when picked up

Unique-Equipped: Legion Legendary (2)
Wrist Leather
167 Armor

+1,110 Agility

+1,665 Stamina

+372 Haste

+496 Mastery

Equip: Soul Cleave reduces the remaining
cooldown on a random Sigil by 8 sec.

Classes: Demon Hunter

Requires Level 110

"While in battle with Loramus Thalipedes
atop the Rise of the Defiler, these
vambraces flew off the wrists of Razelikh
toward the Dark Portal."
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3 I\/Iake Everythlng Feel Overpovvered
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* |tis more important to players to feel awesome
than for balance to be perfect.
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4 Be Ge”erous
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How | stopped worrying about giving
players too much loot.

BIZARD

EEEEEEEEEEEEE



4 - Be Generous

Talisman of Binding Shard
Binds when picked up
Neck
+13 Strength
+5 Agility
+8 Stamina
+24 Fire Resistance
+24 Nature Resistance
| Requires Level 60

Equip er
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4 - Be Generous
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4 - Be Generous
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e Karazhan 10 man raid
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4 - Be Generous
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| Court of Farondis
| Time Left: Very Long
N Complete 4 Court of Farondis world
/R aquests
| - 1/4 Complete 4 Court of Farondis
| Warld Quests

I
| Rewards

| 19@ 40 @

1
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Binds when picked up
*Contents PH"

The Valarjar

Time Left: Long

Complete 4 Valarjar world quests.
- 0/4 Complete 4 Valajar World
Quests

Rewards
19@ e

Q' Binds when picked up
"Contents PH*
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4 - Be Generous

HaLLS OF VALOR Rag!
All
35 minutes rem
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4 Be generous
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4 - Be Generous




4 Be Generous
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4 Be Generous
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* Reaper of Souls

— Stopped getting feedback about “Can’t find cool
items”

— Started getting feedback of “Trying to find better
version of my cool item”
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4 - Be Generous

LUT S&CKS

Ancient Legendary Feet
Boots

960

Armor

jth [500 - 650]
y [500 - 650]
vement Speed [10.0 - 12.0]%

"It was the damndest thing—whenever | wore those
boots it was as if treasure would just leap into my |
hands." —Nathyn of Gea Kul |

Required Level: 70 |
Ac it Bound ||
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4 - Be Generous

KANAI'S CUBE
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4 Be GenerOuS
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4 - Be Generous
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* No design is perfect, you will always have
problems to solve. We found it was better to
solve the problems caused by players having
everything they want, than to solve the
problems of players being frustrated they

couldn’t find cool stuff. &
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