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The Narrative Burden In
Creating Empathy
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PLAY TO YOUR STRENGTHS

Empower teens to thrive
with great games
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Design Hive Think Tanks Research
Game Design Studio
Educator Partnershipns
Developer Gonsuits Blog and Guration

Developer Workshops University Projects
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Where Heidi Lives
Design Hive Think Tanks Research

Developer Workshops University Projects
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Can video games promote empathy?

CBC Radio - March 6, 2017

How Videogames Can Promote

Pstcholo Tﬂ(lilll Empaiie
There's an up5|de to pro-social videogames

Video Games Can Boost Empathy %%é “hrlves Science News from research organizations
G A ME

Violent video games found not to affect empathy

Study finds no link between long-term playing of violent video games and
changes in empathetic neural responses

Date: March 8. 2017

Source:  Frontiers

Summary: The link between playing violent video games and antisocial behavior, such as
increased aggression and decreased empathy, is hotly debated. In a recent study the
long-term effects of playing violent video games were investigated. This study found that
empathy is not blunted by playing such games long-term.

.
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01/6/17 Michelle Bertoli & Heidi McDonald www.ithrivegames.org/blog
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Heidi McD (GDCing is Believing) @Death_Bow - 22h v
@dukope Hey, for a GDC talk: when you made Papers, Please were you
specifically focused at all on making "a good empathy game?”

O 1 Tl O/ 1l
AV 4
@dukope

Replying to @Death_Bow

mechanics/setup came first but were primed
for building empathy. I leaned into it once |
saw the potential.

(Good luck with the talk)

FﬂF:R‘ I wanted to make just a good game. The

ALERN
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the kind of game that we
p Edith

g Finch  gurcelues would want to
"ij : 4
pid).

~Ian Dallas
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“What If, ten years from now, this IS being taught
in Game Design 101, not hecause ‘it's good for you’
but hecause It's just good game design?”

~lan Schreiber
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slingshots, and
you suck at

Cuphead’
~lan MeDonald
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Source: Max Planck Institute for
Human Cognitive and Brain Sciences
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Source: MTV when it still
played music
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COMPONENTS OF EMPATHY

PERSPECTIVE EMOTIONAL
TAKING REGULATION
EMOTION CONCERN
CONTAGION FOROTHERS
PERSPECTIVE EMPATHETIC
ENGAGEMENT ACCURACY
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Scientific
Literature ‘ ,| Summary, for _ _ _
[ review Design Hive What games exemplify this practice?

L\hpre—readmg y

v

Narrow the list to a curated list.
[

ithrive :

C A M E S Identify common themes or mechanics.

PLAY TO YOUR STRENGTHS
“Design Recipes” for developers.
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EMPATHY Gaves

iTHRIVE DESIGN GUIDE

FLAY TG YOUR ASTRENGTHE | www.iTHRIVESAHES. ORE :'..;..-"'["!"_F'!"ﬂ;
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IN SHORT: THIS MIGHT JUST BE THE WORST PLACE IN THE ENTIRE WORLD. BE CAREFUL OUT THERE.

(Dragon Age: Imquisition, BioWare, 2014)
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(Dragon Age\:\Origins, BioWare, 2007)
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¢ (Mass Effect 2, BioWare, 2010)
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(Game of Thrones, Telltale, 2014)
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Others may come with time, with experience.

. Can you tell me of the Shil-Cho style?

. What do you knowpof the Makashi technique?
. Tell me of Soresu.

. Are you famillar with Ataru?
. The Shien technique?

(KOTOR 2, Obsidian, 2004)
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Source:
Doris
Rusch

Little imposed structure

Lots of structure

Paidia based (rules are suggested, but win condition
doesn’t depend on following them)

Ludus based (must follow rules to win)

Limited set of mechanics

Broader range of mechanics

Focused on exploration, self-assessment, discovery,
decision making

Focused on acquisition and attainment

Player assesses progress based on self-defined
(implied) goals

Strong feedback reinforcing imposed game goals

Lack of enemies. Challenge but less based on conflict /
fighting.

Enemies, conflict

Difficulty is more emotional / cognitive than
mechanical

Dexterity / twitch skill

No points for points sake

(visible) point systems

Busy work: keeping the player in constant activity for
activity’s sake

Allegorical story that relates to deeper themes of
human condition rather than story as immersion
gimmick

Story as gimmick to create plausible world (e.g.
Assassin’s Creed: story to justify “game death” within
the fiction of the game)
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THE PYRAMID OF FEELS

Empathy put into action.

E M PATHY Empath}r is about bringing pEﬂplE closer and sitting with

another in their discomfort. | know what it feels like and

you're not alone”

SYM PAT HY Feeling sorrow for someone else’s misfortune. Sympathy is

about pushing people away, creating distance between

yourself and the discomfort.

PITY  “Suckstobeyou”

APAT HY “l don't care how you feel”

Source: Kelli Dunlap, PsyD,
iIThrive Games
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SYMPATHY

Suppress your own and other people’s
feelings

(© Lifehack
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PERCEPTION & AWARENESS EMBODIED

Reguires sensory input such as seeing someone, Emotional
hearing a story, smelling something familiar, etc. , roaction

& oomnection

\l/ AFFECTIVE/
FEELING
Take their perspective E M PhT HY Feel what another person i-_r.iztzling
Accurately recognize the Be affected by another person's
emotional state of another.

pow E R emotional state.

Feel motivated to

z O N E respond appropriately.

Connect emotionally.

COGHITIVE EMPATHY ALONE d/ AFFECTIVE EMPATHY ALOME

Understanding without emotional connection | All e motion with little or no understanding |
Lack of emotional motivation to respond Inability to repulat emotion

NY

Understanding others
Connecting and recognizing others’ experience _
Source: Kelli Dunlap, PsyD,
Sitting with the feeling rather than pushing it away or denying it (i.e. sympathy, pity). iThrive Games

MNOTE: Taking action is not required for empathy.
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Incompetent Asshole Incompetent Human

Affective
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“The personal is universal
and the universal personal.”

~Tolya Kristen Finley
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“Universal Themes imply ideas about the human nature and
the relationship of human beings to themselves, each other,
and the universe.”

Relationships
Exploration

- Conflict
Power

Community

Patterns

Order

Source: Texas Association
for the Gifted & Talented
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Source: San
Diego State
University

» abundance/scarcity
* abuse of power

* action vs. apathy
* beating the odds
* beauty

» coming of age

* corruption

* courage

» effects of the past
« faith

» fall from grace

+ family

» fate

» fear

» fear of failure

* freedom

* friendship

* greed

* hate

* heritage

* heroes

* honesty

* innocence

* justice

* love

* loyalty

* manipulation

» mothering

* nature

* need for change

» obligation

» parent-child relationships
* peace

* peer pressure

* perseverance

* Power of the mind vs authority
* prejudice

* price of progress

» pride

* quest for knowledge
» religion

* revenge

* Secrecy

* security/safety

* se1zing the moment
* survival

* the overlooked

* the road not taken

* war

» winners and losers

Relationships

Exploration

Patterns Community

Conflict
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“The personal is universal
and the universal personal.”

~Tolya Kristen Finley
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Thank you!

www.Ithrivegames.org

@Death _Bow and @ithrivegames

heidi.mcdonald@ithrivegames.org
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