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During Quarantine
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1995

Restarted 2008 Renamed 2013

Learn Television
Founded 1989 1997-2002

History

2002 - 2008

Dark Period
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Any BrowserA Website Frictionless

“Blobcast / Ecast”

2014
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2014 - Today
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• Fibbage

• Drawful

• Word Spud

• Lie Swatter

• Fibbage XL

• Quiplash

• Earwax

• Bidiots

• Fibbage 2

• Role Models

• Patently Stupid

• Bomb Corp

• Drawful 2

• Fakin’ It

• Quiplash XL

• Trivia Murder Party

• Tee K.O.

• Guesspionage

• Quiplash 2

• Civic Doodle

• Trivia Murder Party 2

• Push the Button

• Bracketeering

• Fibbage 3

• YOU DON’T KNOW JACK: Full Stream

• Mad Verse City

• Split The Room

• Dictionarium

• Zeeple Dome

• Survive the Internet

• YOU DON’T KNOW JACK 2015

• Monster Seeking Monster 

• Joke Boat

• 33 Games since 2014

• 25 New IPs

• 430M Game Sessions

2014 - Today
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Chapter 1:

A Brief History of Players We Didn’t Plan For 

(2014 – Pre-COVID)



Information Classification: General

• Fibbage launched August 2014

• The Jackbox Party Pack 

launched November 2014
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Didn’t Plan for: STREAMERS
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• Added an Audience mode to our 

games allowing up to 10,000 people 

to interact in any game session

• Extended streamer value via new 

features:

• Extended timers

• VIP for censoring

• Required Twitch login

• User generated content 

STREAMERS
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STREAMERS

• Some of the biggest 

Twitch streamers & 

YouTubers play our 

games

• Our games help build 

audiences 

• Streamers can interact 

with their followers
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Didn’t Plan for: FAMILIES
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FAMILIES
• Created Blog posts and 

emails explaining the 

features

• All of our games are rated 

T for Teen

• Added a Family Friendly 

Setting 

– Removes some of the more 

risqué prompts

– Effectively an E-10+ rating
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Didn’t Plan for: Non-US PLAYERS
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Non-US PLAYERS

• Added a US-centric 

content filter

• Working on FIGS 

(French, Italian, 

German, Spanish) 

versions of games
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Player Growth (2014 – Pre-Covid)

Over 100M players last year
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Jackbox Production (2014 – Pre-Covid)

• Annual Cycle:

– 5 games per year in a Party Pack

– Paper and Pencil Testing

– Rapid Prototyping

– Focus Testing

– Greenlight – Production – Ship 
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Chapter 2:

Quarantine – The Ultimate Players 

We Didn’t Plan For 

(March 2020 - Now)
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Are we really 

going to work 

from home?!?!
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March 2020
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Didn’t Plan for: An Influx of New Users
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Website & Direct Sales
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Website & Direct Sales

Direct Sales

Website 

Traffic
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Controller & Server Traffic

Controller Traffic

Server Traffic

(Games Started by day)

NYE

Thanksgiving
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Server Outages

• Had a few big outages

• Twitter notifications come quickly!

• Diverted Engineering resources to triage

– Minimized the outages and stabilized the infrastructure
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Player Growth (2014 – Pre-Covid)

Over 100M players last year
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Player Growth (2014 – today)

Over 110M players in just March - June
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March 2020

• Platform coordination + quick turnarounds = challenging!

• Over 9M free downloads
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Playing Jackbox via Video Conferencing
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New Audiences  

• Growth in ages 35-44 & 45-54 demos

• More people who identify as women are playing our games!  
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HELP.

• Users needed help & we did too

• 1000+ tickets a day during peak

• Customer service support team

• New support chatbot
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More STREAMERS!
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Gaming & Giving
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• Supporting with giveaway codes + amplification on social 

media

• Pro Tip: Involvement with charitable initiatives can be a 

great influencer relationship development strategy!

Gaming & Giving
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Celebrity Jackbox: Games & Giving



Information Classification: General

• $1 Million dollars donated to charities responding to the 

impact of COVID-19

• Guests included Charlize Theron, Finn Wolfhard, Jeff 

Goldblum, Jack Black, Olivia Wilde, and more

• This wasn’t possible without support from our customers
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Jackbox Production (Since Quarantine)
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Jackbox Production (Since Quarantine)



Information Classification: General

Chapter 3:

Jerks. AND, the players we should 

be planning for.
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Tee K.O. T-Shirts
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Silencing Trolls: Censoring Tools

• VIP Censoring

• Twitch Login

• Password Rooms

• Additional Moderation features 

coming in Party Pack 7
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Conclusion  / Challenges



Information Classification: General

Marketing Challenges

• How do we sustain these higher sales / 

traffic numbers?

• Growing from remarketing to prospecting

• Brand awareness + education

• Try New Things!!

– TV/streaming service ads, hosting our own virtual 

events, expanded YouTube/Twitch ads, merch 

expansion
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Production Challenges

• What does the immediate and 

long-term future hold?

– Will quarantine end soon?

– What will the Fall look like for PP7’s 

launch?

– How will prototyping / paper testing / 

concepting new game ideas for 2021 

work?

– What new features will come from 

remote play? 

– Will the cabin fever continue? 
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Who aren’t we planning for now?

• Dogs?

• Robots?

• Robot Dogs?

Seriously, we’d like 

to know! 
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FB/TW: @jackboxgames

IG: @playjackboxgames

Visit JackboxGames.com to learn more.

Mike Bilder 

@MikeBilder

Brooke Hofer 

@brookeehofer

https://www.jackboxgames.com/
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