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Howdy!
I’'m Catherine!

o« Community manager with 5 years experience

e Currently Communications Manager at Armor Games
Studios, publisher for games like Bear and Breakfast
and In Stars and Time

e Previously worked for Tilting Point, Paradox
Interactive, and others
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Talk Overview

e \What a brand voice is and how it relates to theater
e Acting basics
e Breaking down what makes a character

e Examples of these principles in practice, including a brief retrospective on
how we approached this on Bear and Breakfast
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| regret to inform you l am a
theater kid.
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character performed
by an actor in a
piece of media

brand voice

a vehicle used to tell a
story in a work of fiction
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Who does this approach work best for?

e (Character-driven stories
e Games with obvious mascot characters

e Accounts focused on one specific game or franchise

Think things with big personalities!
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But Catherine, I’'m
not an actor! What
makes you think |
can do this too?
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‘“ Everyone has
1000 characters

inside of them!”’

Michael Burns , Mopco Improv Theater




Breaking Down a Character

1. What are the core pillars of their personality?
2. How do they present themself to others?
3. What kind of audience is this character speaking to?

personality how they talk
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Meet Hank!

e His personality
o Easygoing

o Lovable
o Goofy

o Sometimes mildly unhinged

e His voice
o mostly lowercase
o excitable but not overbearing

o proper punctuation? Optional. (he is a bear)
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Acting Basics

There are two rules you really need to know:

1. Commit to the bit.

and

2. Yes, and...?




A Real Actual Cat @ @MeowImACat

ow, I'm a cat! Ask me anything!

L

QO

2 Cat - Jun 1

A Real Actual Cat & @MeowImACat - Jun 1

Mrow, I'm a cat! Ask me anything!

Q 0 O

A Real Actual Cat @ @Meow
No, why would | like that?

Blorbo @FromMyShows - Jun 1
haha you must like playing with yarn right

O 0 O

A Real Actual Cat @ @MeowlmACat - Jun 1

I'm more of a laser pointer kinda cat myself! Mrow! :3

O 0 O
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\ Bear and Breakfast i) @BecarBrea
hi, it's me, hank—you know, the bear’? got a lil bit to chat before the next
guests check in. ask me anything.

’q\ Lllty Sapphlre i

Do you have any other bear friends?

- = T - 1T 7lr
Opinion on raccoons stealing your trash @9 ;

Q un) Q 5 i R S " : a\ Bear and Breakfast § @BearBreakfast - Dec 22, 2021

\ Bear and Breakfast @ @BearBreakfast - Dec 22, 2021 does my mom count as a bear friend? my mom is the best

) = é‘\‘ Fomortiis || Fruity Demon King ¢ nKingJr - Dec 22, 2021 O ()
one bear's trash is another raccoon'’s treasure

23 2 Q 13 Why are you that fluffy?
Kat(e)lyn @KatiTheE

FIMSly Mon fRoary Tngeon M- € EiDungeonh—Der 22, 201 : Where will you advertise the b&b? Do you get wifi that far into the woods for

p repyinglc ' . . . \ Bear and Breakfast §J @BearBreakfast - Dec 22, 2021 online reservations?
What is your favorite go to breakfast if you have the time to make it? R

(i) g need to be fluffy so i can give my friends better hugs

\ B%randBreakfasto M 2 ‘?\ B?r?ﬂqpreaﬁast el

I&e e good eggs florentine i am tweeting this from the woods right now so i think we have wifi

2, 1 Y
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\ Bear and Breakfast {iJ @BearBreakfast - Jul 18 \ Bear and Breakfast I akfas ‘
if a Bear runs a B&B in the woods, does it make a sound? hey there bear enthusiasts. gus wanted me to remind you all to watch out

for scammers!
here's a peek at how some of the gorgeous sounds of Bear and Breakfast

were made by the equally gorgeous Blipsounds if you get an email about bear and breakfast, make sure it's from an official
email—not a gmail address or something

full video below &

\ \

0:57 13.1K views
N N\

Rares tweet Catherine tweet
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\ Bear and Breakfast )

hey there bear enthusiasts. gus wanted me to remind you all to watch out
for scammers!

if you get an email about bear and breakfast, make sure it's from an official
email—not a gmail address or something
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Is my voice working?

1. Are you seeing an increase in your average engagement rate across posts?
2. Are you seeing an increase in followers?
3. Is your growth consistent?

Try testing this approach on your account for a month or two and
compare the new results to your old data!
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Some Cool Bear Stats
August 2021 - July 2022

e 143.2% increase in followers

e 326.9% increase in engagements

= =
="\ Bearand Breakfast ="\ Bearand Breakfast &

‘ﬂ Bear and Breakfast

saturdays are for the-boys sitting still for long periods
of time

SENSE OF BEAUTY

it's hard work but someone's gotta do it

for the last time before launch, good morning

.

How to make a room coz

-many people have witnessed bears in the wild partaking in
unusual behavior such as sitting still for long periods of time
in one spot doing apparently nothing but staring at scenic
vistas such as sunsets, lakes and mountains. There is very
little explanation as to what use or purpose is in this
behavior except in theorizing that the bears merely find such
views to be aesthetic and "beautiful”.

IT IS BEAR DAY!!

253% more
engagements

913% more
engagements

219% more
engagements
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Quick Case Study on Undertale

"1 =
| sTumid | \BIGsTUR)

* Teens Are Merely Big | * what?

Children e () vl * haven't you seen a guy
And Adults Are Even Bigger Children Wl'rh .rwo J-obs before?

TR R T R T RN M T R T A,

THE INTERNET!
I'M CQUITE
FOFLULAE THEEE -
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* EV3RY BUDDY 'S FAYORITE
LLHumber 1 Rated Salesmanl1l99?11]
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23 http:/ /media.fastchck.net - 1: Chick here! - Microsoft Internet Explorer

Fangamer {2 @Fangamer

a hitp:/ /media.fastchck.net - 1: Chck here! - Microsoft Internet Explorer

WELCOME [Cyber World]
IT'S FINALLY [Mine]. IT'S FINALLY SPAMTON'S.
THIS WHOLE [City]. THIS WHOLE [Twittyl].

IT'S TAKEOVER!!#

£s)

[ Wty /medinostchcknet - 1; ek herel - MicrosoRt Itermet Bplorer
— -

=10] X

Fangamer

ME AND [The boys] CAN T BELIEVE HOW [Genoris] YOU ALL ARE!!!
LOOK AT EVERYONE'S REACTIONS!!! [The boys] ARE CRACKING UP!!!

==
) &

#GDC23
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Angelo/Mango (COMMS OPEN 2/5!)
Follow

lliig

Spamton what is your opinion on MLM (Multi Level
Marketing) business practices?

Read 2 replies

A: A REAL [Business Loving Businessmanl
HAS HO HEED FOR [Pracitcel, HE JUST
GOES RIGHT IH THERE AHD [Invest!
Invest! Invest!]

AHD IF I GET [Kissed on the mouth]
DOING THAT YoOU .]lIET HHUE TO [take it]!

= Chck heret! - Microsoft ek

R http=/ /roedia.fastchck net -

®

Fangamer € @Fangamer - Sep 1

DO YOU HAVE THE [Guts] AND [Abdomlnal Pain] TO TAKE THE

GOC



A More Serious Example: Daisy Brown

Daisy Brown @daisybrownrez
im ha[py about it

Daisy Brown @daisybrownreal - Dec 22, 2(
hi guys sorryt for not tweeting a lot. alan is growing. im realy excited.

@ s +7) ¢ )

(S

Daisy Brown @daisybrc 2al - Dec 27, 2C
no. not besides my neighbors or people on tv. only recently ive had to start
going outside for groceries and stupplies.

bt &8 Follow @ thaddeus morelos @1

@daisybrownreal have you ever seen anyone else besides your dad

Daisy Brown

Q Daisy Brown @daisybrownreal - Nc

e - L : 5 i posted it.heres the stupid video

hi im Daisy Brown! | live alone with Alan who is a monster my dad made. :
Im looking for friends!

Alan pulled my hair out
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Applying These Techniques to Other
Social Platforms

Instagnom Q Search [ Log 1n [EETRYTS

theounderstars  Follow = <

J

theounderstars « Follow

45 posts 77.8K followers 26 following

Theo
Sometimes you eat the bear and sometimes, well, the bear eats you.

about Celeste mountain.

its_me_izzy815 There is no reason for the lore of Theo and it V)
lining up with the release date of Celeste to be as cool as it is

v 22likes Reply

8 POSTS ) TAGGED

dionholub Just realised vovo is Theo's grandfather who taught o
him about the feather and Celeste mountian

@ theounderstars I'm almost there, vovo. Let's see what's so special

v 14likes Reply
é question.quail Ooo this is getting interesting o
25w 2likes Reply
‘ Ictmes Rip o
26w 1like Reply
bi.rd7315 Good luck !!!!! o
64w 2likes Reply
a minecraftfirefly The story begins o
= 122 33 likes Reply
e felixs.l Good luck out there! @ ©
; 43w 9likes Reply
‘m guilhermebili @nobrega.carol o
164w 3likes Ref

Qv W

9,259 likes

e
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So, what did we learn today?

1. Character-driven brand voices can be an effective tool for engaging with your
players in an approachable and fun way.

2. Acting isn’t scary! We do it all the time in our day-to-day, and you can do it too on your
brand accounts!

3. Understand what breathes life into your character, and find ways to reflect that in the
way you craft your copy.

4. Commit to the bit! Whatever you decide for your brand voice, honor it.

5. “Yes, and” to create fun opportunities for interacting with your followers.
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Thank you!

Any questions?

Feel free to connect with me on Twitter @LitvacArt
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