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Introduction

Amanda Laven
- Composer and Sound Designer - Amanda Laven Music + Sound

Audio QA Subject Matter Expert - Diablo IV - Blizzard Entertainment

Audio Test Lead - Tony Hawk's Pro Skater 1+2 - Vicarious Visions

MFA In Music Composition, Vermont College of Fine Arts

Cat lover and yarn connoisseur

!
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MUSIC+SOUND
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What 1s QA?

Quality Assurance SONG PLAYLIST

@ Artist v Song

- Verify game features function as intended [t il
. Gather information and ask questions "’"’ ’(f
- Author documentation to guide testing .

- FInd and report defects (bugs) f,m f

& Cherry Kola Something To Say
™ Chick Norris Made Me Do

Verify bug fixes

[<] Cycle Filters
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QA Misconceptions

What isn’t QA?
NOT playtesting

Doesn't “break the game”

o 209

Doesn't implement bug fixes '
Types Of Lobster

Is not “getting paid to play games all day”
. Can't find every bug

Not every bug found gets fixed
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Benefits of Audio QA

Specialization Allows for Expertise
- More and higher quality bug reports

=% Gast o Character T Spawn sowd 2

=+ Cast To Character
=

- Fewer dupes, NMIs, WNFs

- Anticipates points of failure

Audio Help Whwise Audio Lab* - Wwise v2018.1.0 Debug (64-bit)
@  0:00:00.004 Ms = N

ty Editor

[ Incic

- Provides additional information

- Gathers information and performs tasks
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Audio QA Relationships

Collaboration!
Design — vision and goals

- Implementation — systems and structure

- Engineering — interactions with other features

. Production — timeline and state of work

TIABLOG

. Other QA — overlap in testing LAUNCH

EARLY ACCESS BETA
OPEN BETA

LAUNCH DAY

March 20-24, 2023 | San Francisco, CA  #GDC23



Key Activities
What do QA testers do all day?
- Smoke/Build Verification Tests (BVTS)

5 P /-
‘\\l‘l @ HUEB [3 SKATER o= SKITF SHOP Y=V LHALLENGES «’.&» PROFILE

e

7 Tony HAWKE'S € RANK ED & FREE
( PRO SKATER

. Targeted adhoc

2 Park Goals to Unlock THE BULLRING Free Skate - Speed Run - Single Session

TOUR PROGRESS: 63% RANKED PROGRESS: 0%
e =]
1/8Parks Complete 0/30 Ranked Sessions

- Create and maintain documentation S iint S

&€ > C 0 @& bahmutov.testrail.iofindex.php?/runs/view/57&group_by=cases:section_id&group_order=asc v H

- Dev requested tests and tasks G —

OVERVIEW TODO MILESTONES TEST RUNS & RESULTS TEST CASES REPORTS

@ testruni £ 3 & @ | diReports v | &) Rerun & Edit

. 3 Passed

100% set to Passed

@ OFlocked 100%

0% set to Blocked

- Test planning and execution

a d
0 Retest passed
0% set to Retest 0/ 3 untested (0%).
. 0 Failed
f n . . f . n 0% set to Failed
COI l IrI I latIOI l al ld Verl IcatIOI l testing...
Sort: Section | Filter: None + AddResults | & AssignTo v == Columns
Test Cases (f) oD
D Title Assigned To Status ==

TI37 Everyone can view the public site Passed v >
T138 User can log in >
139 User can log out >
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Dev Requests
What can you ask QA to do?

Gather information ‘ J
¥ R /=

Capture media

PS5

Write bugs

Test specific features or areas

Answer guestions

Help with dev tasks
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Ensuring Success
Help QA help Audio!

Delegate tasks and testing |
Maintain open communication

Create thorough, up-to-date documentation

Build strong relationships

- Advocate for QA
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Contact and Memes

Let's Be Friends!

. www.amandalaven.com % » £
\

You cansee otheraccounts

. info@amandalaven.com —

Tester

- @ALavenMusic (FB, Twitter, IG) < L _,_‘

TESTERS DONTILIKES

Tester Devkit

\

. .
And all privacy settings/are open= '

IF MIWBDIIY PREPARED
I’BﬂlEGTIIDGIHENIAT 10N

k%

Awesome
Sou{udmg Games

Tester Tester

\ 7 Devkit
5 0=

So you should have]no problem

joining another players group? oounds right to me.

Tester Tester
\

Ilevlm

THEY{LIKETO/DISEERTHE
RILLUSIONITHATATHINGSWORK

___|'WOULD BE S000 HAPPY

Joianother players group. fUnable to join‘player.
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