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Harassment Online and in
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Harassment: A Brief History

Monica Lewinsky (she/her)
@MonicalLewinsky
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Memefication and Normalization
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Cyber-racism in gaming

Study: Majority of gamers say they’'ve
withessed racism and hate speech

Racism, misogyny, death threats: Why
can’t the booming video-game industry
curb toxicity?
Online Gaming and Racism: Impact on Psychological Distress
Among Black, Asian, and Latinx Emerging Adults
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Abuse, Harassment & Games

Share of adult internet users in the United States who have personally experienced
online harassment as of January 2021
Any harassment 41%
Offensive name-calling 35%
Purposeful embarassment
Any form of severe harassment
Physical threats
Sexual harassment
Stalking
Sustained harassment
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
Share of respondents
Sources Additional Information:
ADL:; YouGov United States: YouGov: January 7, 2021 to January 15, 2021; 2,251 respondents; 18 years and older; Online survey
@ Statista 2022
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Abuse, Harassment & Games

About a fifth of online harassment targets ages 18 to 29 say their most recent
experience involved physical threats

Among the 41% of U.S. adults who have personally experienced online harassment, % who say ___ was involved in
their most recent experience

Purposeful Physical Sexual Sustained
Offensive name-calling embarrassment threat harassment harassment Stalking
Ages 18-29 9 15 14
B =
S :

Note: Total may not add to 100% because respondents could select multiple options. Those who did not give an answer are not shown.
Source: Survey of U.S. adults conducted Sept. 8-13, 2020.
“The State of Online Harassment”

PEW RESEARCH CENTER
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Abuse, Harassment & Games

Reasons for online hate according to online harassment victims in the United States
as of January 2020
Political views 55%
Any protected class 35%
Physical appearance 35%
Race and ethnicity 25%
Gender 25%
Religion 21%
Occupation
Disability
Sexual orientation
0% 10% 20% 30% 40% 50% 60% 70%
Share of respondents
Sources Additional Information:
ADL:; YouGov United States: YouGov; January 17, 2020 to January 30, 2020; 1,974 respondents; 18 years and older; Online survey
© Statista 2022
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Big Bu
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siness in Gaming

COVID-19 fuels global surge in videogame revenue
By gaming platform, in billions

|Mobile*
HBPC
M Console

$150.2

+24%
+15.4%
---------- 50
0
2018 2019 2020
(Estimate)
*Not including ad revenue Source: IDC

#GDC23



Abuse, Harassment & Games

Do you think player toxicity and harassment directed at developers/studios is an issue in the
video game industry?

Yes, it's a very serious issue 42%

Yes, it's a serious issue 36%

|
Yes, it's a minor issue 13%

No, it isn't an issue 4%

0
Unsure 5%
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Abuse, Harassment & Games

Have you experienced harassment from the player community during your time on a project?

Yes, directed at me 11%

Yes, directed at a colleague/team 19%

Yes, directed at me and a colleague/team 10%

No 54%

Unsure 7%
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The Clients

BUNGIE




A Community Manager’s Twitter
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June 2, 2022 - 11:00 AM

What’s your D2 story?

Guardian and streamer shares his in a way only he can @.
Share yours with

[

0:08/1:44 « .,
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June 2, 2022 - 11:00 AM

https://www.youtube.com/watch?v=0b7cOn6DIso
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https://www.youtube.com/watch?v=0b7cOn6Dlso

June 2, 2022 - 7:00 PM

Voicemail




June 2, 2022 - 8:45 PM
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June 2, 2022 - 9:45 PM
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July 2, 2022 - July 6, 2022

Voicemail




July 12, 2022

NOT SO FAST!

This account has been banned. For more
information, please go to bungie.net/ban
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Audiogram [REDACTED]




The Attack

rrom: [

Sent: Thursday, June 2, 2022 8:58 PM

ro: I o Managerment Tear <
c.:

Subject: RE: Receiving racist voicemails and text messages

Hello.

Pizza guy just showed up.

They have our address.
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Investigation, ldentification, and
Litigation




Basic Facts
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Dominos Order

Y 114" Brooklyn Pizze
Mo Original Sauce
Extra Honey BBQ Sauce
:.ma pPizza Cheese
fian

- Sausage

 Bacon

~ Philly Steak
Extra Black Ohves

Fresh Garlic
::::: Hot Buffalo Sauce

_ More Original Sauce

$36.49
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List of Creeps




Areas of Observation

Facebook
@6\
Discord

Té?i;éﬁg§é23




Textnow




Third Party Cooperation
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The Target

N\ Today at 6:51 PM
| got banned from Destiny 2

Poggers
you'll never guess why either

@ Poggers you'll never guess why either

Today at 7:04 PM
you sent a dev a racial slur in game chat (editeq)

Today at 7:05 PM
I'd say more around the realm of sending a certain community manager a dominos order irl

and they traced it back to me Imao
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Culture of Harassment

—_——
Request To Join

Overview Announcements Discussions Events Members Comments

231 13

“
o,

SOUNDPACK V4
Bitchute
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Sock Puppet Accounts




Pattern of Abuse

_ | can't even post what this tlllsent me

D thats a whole a njiiill dude

_ - Il

I rssome e [
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Find out

March 20-24, 2023 | San Francisco, CA #GDC23




Aftermath

harassment of bungie staff on or off platform can lead to bans, yes.

6:37 AM - Mar 17, 2023 - 19 Views

countless people have been banned through social media and not in
game offenses

4:21 AM - Mar 17, 2023 - 46 Views
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Mitigation
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Mitigation

What factors have you considered for choosing your next job? (Choose all that apply)

Salary/compensation 81%

Company culture 67%

Specific project or franchise 56%

Work/life balance 56%

Remote work policies 55%

Benefits 54%

Job title 40%

Location 39%

Length of workweek/workday 34%
Change in discipline/career path 25%

Other (please specify) 8%
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Some Positive Developments
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Advocacy and Further Reading

https://cyberbullying.ora/bullying-laws

https://www.takethis.org/

https://feministfrequency.com/
https://www.gamesforchange.org/

https://igda.ora/resourcelibrary/harassment/
https://themelaningamers.com/
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