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Building a brand around a free-to-play MMO game

» The starting point: Taiwanese license “Radiant Arcana” with large potential

« The challenge: Title needs to be adapted systematically according to the requirements,

preferences and taste of the Western MMO community in order to be able to succeed
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Building a brand around a free-to-play MMO game
1. Creating the Brand
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Building a brand around a free-to-play MMO game
1. Creating the Brand

Development of new Brand: Runes of Magic —
Logo and Key Visuals developed inhouse according to Western premium standards
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Building a brand around a free-to-play MMO game
1. Creating the Brand

Key Visuals — before and after

Copyright Frogster Interactive Pictures AG 2005 - 2011. All rights reserved.

3/29/2011



WE TAKE YOU TO A NEW WORLD!

3/29/2011 Copyright Frogster Interactive Pictures AG 2005 - 2011. All rights reserved. 7



WE TAKE YOU YO A NEW WORLD!

Building a brand around a free-to-play MMO game

Adaption of essential graphical and gameplay aspects to the Western market

 Character Design
* Quest Design

» Zone Design
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Building a brand around a free-to-play MMO game

Integration of shop items according to Western taste
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Building a brand around a free-to-play MMO game
1. Creating the Brand

Integration of shop items according to Western taste
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Building a brand around a free-to-play MMO game
1. Creating the Brand

Very early beta start to collect feedback of the European and

North American community from the very beginning and to reach out to the core players

-> Building up credibility in the community
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Building a brand around a free-to-play MMO game

» The Challenge:
Free-to-play games have been seen as low budget games with minor quality

- Systematic orientation to premium segment in marketing and PR
» Regular media relations activities with focus on the large amount of features in the game and its

quality.
 Press tours, presentations and many interviews focusing on the high quality ambition. Regular

exclusives for the most important media.

» Regular community activities and events.
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Building a brand around a free-to-play MMO game

Key Message:

Runes of Magic has the quality and scope of a subscription based MMO game, ...

Dual class system with eight classes and unique elite skills
 Player housing and guild castles

« PvP arenas and battlefields

+ Guild wars

» Over 2,800 quests with epic quest-lines

« Wide range of mounts

« Extensive dungeons and raid content with up to 36 players
« Entertaining mini-games for single players and groups

+ Dynamic crafting and customization of items

 Versatile role play elements including a marriage system

... but is for free!
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Building a brand around a free-to-play MMO game
2. Positioning as Premium Product

« Development of high quality assets such as artworks and screenshots
» Regular trailers and in-game videos to showcase own quality ambitions
« Orientation to competitors in the full price subscription segment, not to free-to-play market
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http://www.runesofmagic.com/en/videos,id198,chapter_iii_release_trailer.html
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Building a brand around a free-to-play MMO game

Preparing the launch

» Announcement in June 2008
 Frogster presence at Gamescom 2008 focused on Runes of Magic:

Appointments and presentations with all important Western special interest media
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Building a brand around a free-to-play MMO game

Media Quotes 2008

« “The most beautiful free-to-play online role play game I've seen to date.”

« "This game is sure to be a top contender in the MMO world, catering to both serious and

r

casual gamers alike." @

VIl /.// =)
* "You know, it's been a while since we've used the term "WoW Killer" — with this list of
features, ... Runes of Magic could be the next contender!™

MASSIVELY
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Building a brand around a free-to-play MMO game
2. Positioning as Premium Product

« Impressive media feedback and coverage, particularly from the leading US MMO portals

 First Awards e.g. as “Surprise Hit", Ten Ton Hammer

Surprise Hit

i MMOREG CENTER'S i

#W _  BEST FreeMMORRG ofzoc@ !

RUNES OF MAGIC

ke g

GCDC 2008

3/29/2011 Copyright Frogster Interactive Pictures AG 2005 - 2011. All rights reserved.



WE TAKE YOU YO A NEW WORLD!

Building a brand around a free-to-play MMO game

Marketing strategy according to premium positioning — Print Advertising

* Starterpaket tm
Wert von 10 Euro

3 o \ F ar di unter den kom-
CEd

ONUMEELTEN,COM N

wiwaw. RuesePMlaiic com
2 o T e e www. RunesofMagic.com

2. ® FregrTer @FragrTer

Vertrieb durch: Koch nbH | Lochhamer Str. 9 | D-82152 Planegg/Miinchen | Tel.: 449 89 24245-124 | Fax: +49 89 24245-168
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Building a brand around a free-to-play MMO game

Marketing strategy according to premium positioning — Print Advertising

Uber 4 Millionen Spieler — Jetzt anmelden und mitspielen!

www.RunesofMagic.com—_
) B )

Geheimnisse, voller Gefahren und michtiger Magie.
2 7 3 &

Aufgaben und sammle wertvolle Belohnungen. Die
‘Welt von Taborea istin Aufruhr. Nur Du und Deine
Mitstreiter konnen dem Kindkinig Callaway aus
seiner scheinbar ausweglosen Situation helfen und
die magischen Strome des neven Kontineates in die.
richtigen Bahnen leaken.

i" f
o

® Fregrrer @rroarTer

Kostenloser Download — Keine monatlichen Gebiihren

Spread — double page
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Building a brand around a free-to-play MMO game

Box version for all chapter launches with valuable collector’s content like posters, world maps,

manuals and exclusive items

The editions for all chapter launches ranked first in German sales charts, although the client
was available free for download.
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Building a brand around a free-to-play MMO game

« Systematic distribution of the client
« Partnering with most important download networks and portals

» Covermounts on print magazines
« Early and extensive distribution of beta keys and special items
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Sple GameStar | i
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Building a brand around a free-to-play MMO game

» Premium campaigns with high visibility in most important print and online media for all
chapter launches

« Systematic brand marketing

» Extensive PR campaign
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Building a brand around a free-to-play MMO game

Early on brand development with media and marketing cooperations that create high

awareness and underline value and significance of Runes of Magic

‘me

(LR

| Das offizielle
Sonderheft!

Das offizielle
Sonderheft!

’ Runes of Mfg c:
The&‘lilyén
ro])hecy

Alle Infos

Series of bi-monthly magazines about Runes of Magic
(circulation 30.000 - 50.000 copies per issue — 9 issues so far)
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Gamescom 2009

RurdSpi o

A\OGIC

wgover geregerer |
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Gamescom 2009
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Gamescom 2009

3/29/2011 Copyright Frogster Interactive Pictures AG 2005 - 2011. All rights reserved. 27
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Building a brand around a free-to-play MMO game
3. Brand building

Many awards from special interest media, appreciation and respect although free-to-play

Runes of Maglc

GameStar Extraordinary

Value for Money
GameStar Magazin (Ausgabe 6/2009)

GAMERSHALL.DE Gamona Gold Award Becket Massive Online Gamer
Review Chapter Il .Best Free MMO 2009

Silver Award
Gamona.de (16.10.2009) massiveonlinegamer.com (24.03.2009)

Gamershall.de (11.10.2009)

‘Mostiwanted”
MMO6 \

U4
P20054

0w

ONUMELELTEN. COM

LEVEL[JP
AWARD ‘10

LevelUp Award 2010 Onlinewelten-Award 2008
Best Free MMOG .3rd Place Most Wanted MMOG"”
Play-mmorpg.de (01.01.2009) | h Onlinewelten.com (12.01.2009)
\\\\MQ/, 2

7 Reader’s Choice Awards

in seven categories
Massively.com (01.01.2010)

Gamona Reader’s Award 2008 Reader’s Choice Award 2008

.3rd Place Best MMORPG” .Best New Game”
Gamona.de (09.02.2009) MMOsite (20.02.2009)

-\ Gamenlay Awanl T, Besn e 10 B [ Surprise Hit |-~
Ny
//// Q T sl
GCDC 2008 Awards 2008 Best of F2P Awards

GAMEZONE MMORPG CENTER'S

.BEST Free MMORPG of 2008" .Best Free-to-Play - Runes of Magic”
tentonhammer.com (16.09.2008)

Gameplay Award Silver ~Surprise Hit 2008”
Gamezone.de (30.04.2009) mmorpg-center.com (26.12.2008) tentonhammer.com (14.01.2009)
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Building a brand around a free-to-play MMO game

Merchandise — Cooperations with Trydim and Compad

Brustmotiv ca. 10 cm. breit

Riickenmotiv ca. 25 cm. breit

3/29/2011 Copyright Frogster Interactive Pictures AG 2005 - 2011. All rights reserved. 29



WE TAKE YOU TO A NEW WORLD!

Building a brand around a free-to-play MMO game

Ultraforce Branding Computer — including box version of Runes of Magic

=TT w
WLl FAFr URLe

" AMD Phenom” Il X2 Xtreme #2

AMD Phenom™ Il X2 550 BE (@ 2x 3,60 GHz) :

" ATl Radeon™ HD4850 _
512MB GDDR-5, DirectX 10.1 Ready 1

4 GB DDR3 Arbeitsspeicher 1‘
\ 2x 2,0 GB G.Skill DDR3-1600 RAM

" 500 GB S-ATA Il HDD
500GB SpinPoint F1 HDD, 16MB Cache
22x DVD-Brenner S-ATA ?
RAM/=(R/RW), Dual Layer

MSI Mainboard ?
MSI C45, AMD 770 Cipsau

W RUNEWRKER (X) ® Freg-rTer
ENTERTRINMENT

-
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Building a brand around a free-to-play MMO game

MSI — Retail Bundle Laptop and exklusive in-game Pet

@ ntertainment Serie

Copyright Frogster Interactive Pictures AG 2005 - 2011. All rights reserved.
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Building a brand around a free-to-play MMO game

Creative — Headset with exclusive In-game Pet

¥ USB Gaming
Headset

HS-1000

empfohlen: das

3/29/2011 Copyright Frogster Interactive Pictures AG 2005 - 2011. All rights reserved.

w T I w:@ CREATIVE  wouomee
CRL Vi

32
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Building a brand around a free-to-play MMO game

Iiyama — Retail Bundle TFT Screen with Box version
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Runes of Magic Novel
by writer Michael T. Bhatty
known for Far Cry novels and as Lead Game

Designer for Sacred

 Top position in German Amazon charts

» Sequel already in the making

MicHAEL T. BHATTY

Shareena

Legenden Taboreas
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Building a brand around a free-to-play MMO game

Van Canto — Cooperation with unique a capella heavy metal band

» Runes of Magic Songs “Quest for Roar”
and “Magic Taborea”

* Flyer integration album release

» Performances on Role Play Convention and

Gamescom VAD(ADTO

Trige O Horek
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Building a brand around a free-to-play MMO game

Van Canto — In-game Music Video
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http://www.runesofmagic.com/en/videos,id224,vancanto_magic_taborea.html
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Building a brand around a free-to-play MMO game

DE AT BE CH COM NL NO SE

Media Cooperation Sevengames Pro 7 =G/AMES
- TV Spots on Pro 7 |

« Top integration on Sevengames.de —

COMMUNITY SHOP PROFIL registrieren

BROWSER GAMES = GRATIS DOWNLOADS  TURNIERE IM HANDEL  ALLE GAMES VON A-Z

GAMES GRATIS DOWNLOADS ) RUNES OF MAGIC

RUNES OF MAGIC

one of the largest German-speaking | _ < CHAPTER III>

) = ST 1¢ P R
casual games sites K “% lheE{aer-"*”%‘ngdcm 78

DAS PREISGEKRONTE MMORPG ERFORSCHE GEHEIMNISVOLLE WELTEN ZUR RUNES OF MAGIC GRUPPE

Im Free-to-Play-M f Magic

Runes of Magic
mes Gruppe

Peoples (M)

reife
die Lander
€ nach

mit Tausenden von N
von Taborea auf
machtigen Runensteinen. Runes of

Magic hier kostenlos downloaden!

AHNLICHE GAMES

Fragoria

Wonderking
KOSTENLOS

SPIELEN

DAS kostenlose Online-Rollenspiel!

dex | Media | Pro nSat.1 Media AG

Hilfe | Kontakt | Impressum | Nutzungsbedingungen | Datenschutz | Verhaltens
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Building a brand around a free-to-play MMO game
3. Brand building

Marketing Cooperation Mobile Phone Provider Callmobile.de

Angaben zu lhrer Person

Anrede: Her

Vorname: »
Nachname: &

Nationalitat: [ 1*

Geburtsdatum: [ = [~ &+

(TT.MM.3173)

Identifikation durch

© personalausweis

© Reisepass
Ausweisnummer: *
Der Handytarif fir die RoM-Community BN | Gemeint ist die Zahlenkombination unten links auf Threm Ausweis (vor dem

Mitten im Raid einen Anruf verpasst und nun fragst du dich, was der Anrufer wollte Iob<énustenmaNnc<en SrSten Buchstaben).
Treiben dich die Handykosten fur den Plausch mit deinen Gildenkumpels in den

Wahnsinn? Dann haben Runes of Magic und der Mobilfunkanbieter callmobile vie
daa Rirhtine fiir Nirh* _ ’l-
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Building a brand around a free-to-play MMO game

Kingston USB Stick — “Runes of Magic to go” including item bundle

Ruid@) o Freiab
Z1\agic 12 Jahre

{“@WV‘W‘W qicicomn
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Building a brand around a free-to-play MMO game

Fashion Collection — Fashion Show on Main Stage of Gamescom 2010
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Building a brand around a free-to-play MMO game
3. Brand building

Fashion Collection — Retail partner for sale of collection items

Copyright Frogster Interactive Pictures AG 2005 - 2011. All rights reserved. 41
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WE TAKE YOU TO A NEW WORLD!

Building a brand around a free-to-play MMO game
3. Brand building

Fashion Collection — Virtual costume sets for the game world

S J‘

‘N
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- You want to pay vs to clear the
Brave souls — I implore You to help me! The wolves

in the Porest, are Moltipling like ... well, like ’ Porest, of these beasts? Great,
Pabbits and I'm really allergic to wolf hair (SniPe) .. A=\ that's what; I do Most of the day

=

Mw, Pirst of all you
really should...

B Sorry, I can't seem
Grr, Flo, don't; keep t0 hear you very
belling Me what bo do! Tt 1 4
really gets on my

]

Fine, bePore you get too
annoyed ... What do I still
ise one?

Hw, just repair your
damaged armor. Or else
it'l...

\“. : 1 ‘\
A' ]

2o -
\\ “LEVEL U

NEW WEBSITE AND NEW EPICODE COMING OUT OCTOBER 19TH AL W2 < W

sleparls & Froa+Ter @Frogrrer
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Cooperation Call a Pizza

RoM Players vote their favorite pizza

Integration in nation-wide pizza menu

(Circulation 2,5 million)

Distribution of exclusive Pizzabaker Pet

to every customer

Nur bis zum 30. April - exklusiver S
Pizzabicker-Begleiter fiir Runes of Magic

Nur bis zum 30. April erhalten Sie mit jeder Bestellung einen Gutschein-
Code fiir den exklusiven Call a Pizzabacker-Begleiter fir die preisgekronte
Spielwelt von Runes of Magic (so lange der Vorrat reicht).

Erleben Sie packende Abenteuer mit Tommaso, dem Pizzabacker, und
Tausenden von Online-Spielern." Viele weitere Informationen rund
um das sagenhafte Fantasy-Onlinerollenspiel von Frogster finden Sie
auf der offiziellen Website zum Spiel.

Kostenloser Download und Spielzugang unter:

www.runesofmagic.com

Jetzt gratis:
Exklusiver Pizzabicker-Begleiter!

Melden Sie sich jetzt an und
schalten Thren |
Pizzabicker-Begleit

Nur so lange der Vorrat reicht.

! [Exklusiv fir
Kunden von

g FreasTer @ Frogrrer

3/29/2011 Copyright Frogster Interactive Pictures AG 2005 - 2011. All rights reserved. 44



WE TAKE YOU TO A NEW WORLD!

Building a brand around a free-to-play MMO game

A lot of organic traffic and word of mouth effects in the community

Sustainability of the marketing due to brand building activities

Over 4.5 million registered players in North America, Europe and Oceania

30 server worlds with a very active community in six languages

(English, French, Spanish, German, Polish, Russian)

3/29/2011 Copyright Frogster Interactive Pictures AG 2005 - 2011. All rights reserved.
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Building a brand around a free-to-play MMO game
4. Results

Runes of Magic — Registered Players North America, Europe and Pacific Region
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DER COMPUTEC
GAMES AWARD

X ‘ ; : RUMNES OF MAGIC
AN B Sy ¥
GameStar GamePro l' U = WELTENBUMMLER "
— >
,Best Online Role-Playing Game 2009" “Best International PC Game” / ,Winner in MMO Category"
Gamestars Awards “Best Online Game” Computec BAM! Award
(Febr. 2010) German Game Developer Award (August 2010)

(2009 & 2010)
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Building a brand around a free-to-play MMO game

4. Results

' Runes of Magic Demo on F... P

€ cf 0O
55 Windows Live Hotmail I Gmail [} Redmine Old JavaScript SDK - ... #, 17.6, multiprocessing ... [ ) Documentation for pr... -" Google Accounts

Faster, Simpler Requ...
Home  Profile

What s next?

facebook Search

= -
Toggle Fullscreen Toggle Mute

1a4/188 7
130/130 €
A \

—t ‘ ,
v \ "‘“‘:/
\

Frags-Ter 0

—
o suvewncen
ENTERTRAINMENT PRTERACTING PicTuRts
KALYDO
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Building a brand around a free-to-play MMO game

4. Results

Questions?
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