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Monetization in F2P Games
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My goals are...
Designers: Ideas and approaches
Companies: Increased revenue

o
Users: Better experience’
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The Simple Approach
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Worst Case
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Holistic Model

Extended approach
Be aware of entire process
The steps every user goes through
Make it as easy for players as possible
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Why use this model?

Small changes can have large effects

Effects multiply with product design
Can help reduce frustration for user
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Awareness

Make product visible
Player needs to be aware of existence
Danger of being too intrusive
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Awareness methods

Shop

Advertising

Embec

ded products

Other

nlayers
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Buy

SPEED UP

PRODUCE

CHEST

MATERIALS
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Mixing premium with non-premium

Non-payer sees products

Products are compara

Makes premium trans

hle

ial Forces
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Increase visibility of shop
Don‘t hide the option
_ead player into it

Highlight to attract attention




Advertisment




Ads can be used in many locations

Loading screen, launcher, website...
Can be obnoxious T

reply-to no_reply@pr amersfirst.com

to Martin Nerurkar

Can break immersion

| gamers
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Ad space needs to remain interesting
Mix in regular game infos
Refresh content frequently

Can be personalized with special offers

NEW PLAYERS
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Awareness recap:
Advertising

§hop







Understanding

Explain product functionality
Makes benefit to player clear
Some items are more intuitive than others
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Understanding methods

Tutorial
Demo products
Help text




Tutorial
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Quest Name A

An Offer You Can't Refuse ...
Bartle at the Gates of Ekrund
Beer Run ...

By Tarchlight .....

Dog Fight ...

Extermination.

Fixin' the Fixas .

Hidden Cache.

Khaine's Embrace ...

Pinned Down ...
Reinforcement

Scarlet Tide ..

Securing the Pass

Slay the Invaders!

The Bigger Pictur

The Faces of War

The Guns of Nordenwatch

Zone

. Mount Bloodhorn ...

Ekrund

Mount Bloodharn
Mount Bloodharn ...
Mount Bloodharn

* Ekrund

Mount Bloodharn ..
Mount Bloodhorn -
The Blighted Isle........

Mount Bloodharn ...
Ekrund, Mount Bloo
Madness

Nordland ...

Mount Bloodhorn ..

¢ The Blighted Isle, Chi

Ekrund
Nordland
Nardland ...




Can explain complex context
Requires significant work

Useful for very desireable items

Carriers are the best solution to 1{1|-:ing down
Battleships.
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s very effective

Player is aware of existence
Jsing item makes its value well understood

High desire items can give a taste




But has some dangers
Frustrating if used at the wrong time

Annoying if special status was unclear
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Understanding recap:
Tutorial

Demo products







Desire

Increase value of product

Value only perceived

Mostly based on functionality

and artificial scarcity
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Desire methods
Events
Price

Virtual physicality (items)

Duration




Events
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Imitec
Imitec

Imitec

nes of limitation

number

sale duration

availability
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| AUSVERKAUFT

nur 2.340 uibrig

oY [

nur 4.199 l'.'lb;ig

Fiittern in: 1 Tag
Ertrag: 73
KP:32/45

v Kaufen

Fiittern in: 3 Tagen
Ertrag: 233
KP:110/140

¥25 ( Kaufen

Fiittern in: 2 Tage
Ertrag: 181
HP:70/120

¥ 20 Kaufen




Very effective
_Limited special/unique items
_imited payment bonuses

_Limited ingame discounts




Advantages of artificial scarcity
Increased perceived value
Reduced time for judgement
Feeling of missing out
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Pricing




Price is closely linked to value
Free products are seen as worthless
High prices create a feeling of quality

High prices reduce availabilty

Canary & White Diamond 18k Two-tone
Gold Vintage Antique Style Engagement
Ring
S

ice: $41,070.00
In Stock.

Ships from and sold by Firenze Jewels, Inc..

nth Financing: & r A ing $149 or more using
if paid in full with onths. a aunt from the pi
d in full within 6 months. Minimum month ired. 1-Click and phone or




Prices are relative
Products are bargain only compared to others
Keep in mind the prices of all products

_ook at the prices of your competitors

- Greater Energy Potion
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Greater Health Potion

W
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Adjusting prices later on is difficult
Start with high prices (careful!)

Test your prices as soon as possible
Add new, better items and remove old




Desire recap:
Events

Price







Ability
Easy access to product

Step 1: Payment
Step 2: Shopping

Relevant for first payers
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Ability methods

Payment Options
Starting Bonus
Shop Design




Payment Options

HSBO Advance
Debit

How many credits would you like to add to your account?
@ 50 Credits for $5.00 USD
' 105 Credits for $10.00 USD 5%
' 550 Credits for $50.00 USD  10°
' 1,120 Credits for 100,00 USD 12
| 2,360 Credits for $200.00 USD

Paying with PayPal * Change




Provide variety
Countries favor different methods
Weigh options based on revenue

Tnp payment methods [1IJ Ambrosia free) = Offer HI A

+ 10 Ambrosia
Fua Payment method: Direct Debit
999 ¢
Pa yF' | Credit Card paysafecard
e
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Starting coupon
Not using coupon would be a loss

Player sees payment system

CHECK NUMBER: 03464051
CLIENT 1D: 32875

CHECK DATE: DECEMBER 22, 2006

Lo ‘ €203, ORCHID ENCLAVE, NAHAR usbD iyl ettt Y O (0
DHERI (F) MUMBAI 400072 MAHARASTRA

OR ORDER
63 100 U.S. “UI.I.:\R ttvattct*xkrtntttmtttnttw&**tmﬁ!#ttcmm;nxﬁccu.«tttthztttttttututsttmc

'ORK STATE) ‘itibank Europe ple

AUTHORIZED SIGNATURE

‘0220008681 99u1*3 28795




Wrong spending can be frustrating
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Starting hard currency




Ability recap:
Payment Options

Starting Bonus
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Wrapup

Aware- Under- :
ness f‘>s.tanding >DBSII‘8

Five steps to...
...Improve

...be more profitable

...create a smoother experience
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. Questions?

*

Available forire or contract

o
e

Contact info -

martin@nerurkar.de
| ;§Www.martin.nerug@kar_de
www.gamearch.com
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