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THE COMPUTER!
THE COMPUTER IS

YOUR FRIEND!
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Greetings, Troubleshooter
Surviving a Gameful World

Sebastian Deterding
Researcher & designer,
coding conduct
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REALITY IS BORKEN,

welcome to code/space
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Robot-Readable World

HOW ALGORITHMS CAME
T0 RULE OUR WORLD

CHR]STOPHER STEINER

LR
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ga-mi-fi.ca-tion [gay-muh-fi-kay-shuhn]
integrating game dynamics into your site,

service, community, content or campaign,
in order to drive participation.
(see Bunchball)




»What if we decided to use
everything we know about
game design to fix what's
wrong with reality?«

4 Jane MeGonigal
& REALITY IS BROKEN (2011: 7)
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Regional Rankings } World Rankings

® Regional Rankings

Your regional rank for Dec/2010 (as of December 16, 2010)

< Dec/2010

Your Score Champion's Score

Ranked Average Energy Economy

3 4 miles/kKWh

Average Energy Economy

4. 8 miles/kWh

Bronze Silver Gold Platinum

Environment

200
300
400
500

Foll a7 & 1

Rank



New badge closo)

KHANACADEN o . e T

Watch practi ce Coach Cor .’.CV“’(’*{'.'}' answer 20 problems in a row in 2 Single exarcise

* Addition 1
- 2 aaa
© * =]

Related videos: Basic Addition

«Daghboard

Nice work!

You're proficient in this 1opic. JCHODSE S DEW SXSITISE 10 2arn Mora points, or you can KHANACADEMY
—_

Watch Practoe Coach Contnbute About

‘NS
Buster Bonson -'2’2153 * 107 m YDIEMS3

I'd like a hint
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The Life Game;

It's like that farm game, y
only way more meaningful. {\

Career

Health

\\\.. 4 Croativity
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HPUTER ﬁ.E | TRUST




. ﬂwum IF...
we let computers run :,.
our rule systems and then'

ut some humans inside? .
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STRANGE LOOPS

The art of handling exceptions
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Microsoft Visual Studio

'3 . e ity
w Exception of type 'System.Exception’ was thrown.

oooooooooooooooooooooooooooooooooo
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Need to speak to a live person? Or have them call you?
Get customer service faster, easier, always.

r

Don't wait on hold! Companies have more phone numbers, emails, and contact options than ever. GetHuman tracks the best
ones.

FOR

E E:) . h" b' 8,000+

FASTEST NUMBERS  CALL-BACKS LIVE CHAT EMAIL REVEWS I (S0 TR
45 COUNTRIES

SHORTCUTS + WAIT TIME ~ THEY CALL YOU INSTEAD  WHEN YOU CANT TALK WHEN FASTER AND MORE AND GROWING




OF LETTER & SPIRIT

No rule is ever explicit

3



libcom.org

blogs news library history gallery organise forums

recent posts log in

Home » Organise » Workplace organising »

Work-to-rule: a guide e

v Workplace organising

tags: on-the-job action

A short guide to working to rule - taking industrial action without
losing pay by following your work's rules so strictly that nothing
gets done.

Instead of striking, workers with demands that the bosses are unwilling
to meet can collectively decide to start a "work-to-rule”.

Almost every job is covered by a maze of rules, regulations, standing
orders, and so on, many of them completely unworkable and generally
ignored. Workers often violate orders, resort to their own techniques of
doing things, and disregard lines of authority simply to meet the goals of
the company. There is often a tacit understanding, even by the
managers whose job it is to enforce the rules, that these shortcuts must
be taken in order to meet targets on time.

But what would happen if each of these rules and regulations were

(=]

Organising at work -
the basics

Organising your
workplace - getting
started

Organising at work -
some basic principles
Dealing with bullying at
work guide

Employers who fail to
pay employee tax and
National Insurance
Health and safety - the
basics

o Key employment rights
o Taking action
o Guide to taking strike

followed to the letter? Confusion would result - productivity and morale would plummet. And best of all, the workers can't ac‘ﬁon _ :
get in trouble with the tactic because they are, after all, "just following the rules." o Wildcat or official strike
action?

Under nationalisation, French railway strikes were forbidden. Nonetheless, rail workers found other ways of expressing
their grievances. One French law requires the engineer to assure the safety of any bridge over which the train must pass.
If after a personal examination they are still doubtful, then they must consult other members of the train crew. Of course,
every bridge was so inspected, every crew was so consulted, and none of the trains ran on time.

In order to gain certain demands without losing their jobs, the Austrian postal workers strictly observed the rule that all
mail must be weighed to see if the proper postage was affixed. Formerly they had passed without weighing all those
letters and parcels which were clearly underweight, thus living up to the spirit of the regulation but not to its exact

wording. By taking each separate piece of mail to the scales, carefully weighing it, and then retumning it to its proper
nlare the nnctal workere had the nffice ronoected with 1inweinhed mail an the cecnnd dav

88 8 B 858

Dual power at work
Go-slow guide
Good work strike
Guide to sick-outs
Selective strikes
Sitdown strike or
occupation guide

o Whistle-blowing guide

Work-to-rule: a guide

WP R Sy | RV ST



foursquare

House Rules

Here are our "House Rules", the guidelines set by our community for how to make the most of foursquare and have the most fun.

DOs

- Find your friends on foursquare! It's more fun with friends. Find them via your phone's address book or via search here. Friend people
you know and feel comfortable sharing your location with. Sending mass requests to people you don't know is a big no-no.

- Add a shout to your check-in! It adds context and conversation to where you are (think of this as the "what you're doing" part of a
check-in, like "Seeing Spider Man 3!" or "Finally trying the double double animal style"). See more info on shouts here.

- Leave tips for others. Leave useful tips at locations you're familiar with. Give recommendations of what to order at a restaurant ("Order
the caramel milkshake. Not on the menu but so good!") or other insider information ("Come on a weekday to aveid lines") that would be
the same kind of helpful info you'd pass onto friends. See more info on foursquare tips here.

- Create Lists for yourself and for others. Add places and tips to your To-Do List so you remember where you want to go and
experience later. You can also create Lists to share your favorite places with friends with helpful tips or to help plan a vacation (for
example, you can create a "Best Pancakes in America" list, or a "Things To Do In London" list).

- Upload a profile photo. Upload a photo to your account so you'll be eligible for Mayorships (and so people will recognize you when you
send friend requests).

- Use foursquare to discover what's around you. If you're in a new area, open the foursquare app and browse the Explore tab to
discover Specials and recommended venues around you (we base these recommendations on where you've checked in, where your
friends have checked in, and popular venues on foursquare). See more info on our Explore feature here.

- Go off the grid if you want. Use the [cff the grid] feature to check in when you want your whereabouts secret (but visible to you later on
your personal user history page)

- Be respectful of other users. Keep the foursquare community positive! Harassment of other users via tips, venues, photos, or any
other content is not cool.

DON'Ts

- Don't check in when you're not at a place. Check in when you're actually spending time at a place, not if you're nearby or just passing
by. Remember: if you check in more often than when you're actually going to venues, you will see the rapid fire check-in error message.
Checking in across the globe is discouraged--we know you love badges, but it's only really fun if you earn them fairly.
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INTENTIONS MATTER

Why Computer‘s Can‘t Give Credit




»You look
especially lovely
tonight.«




»Now | feel like
you're just doing
it for the points.«




FortuneCookiQ- Scratch

FortuneCookie (5

mouse X -
switch to costume normal

go to x: €I y: @

mouse y

mouse down?

key space |pressed?

touching |?

touching color ] 2

color is over 2

distance to |

reset timer

timer

loudness

|
loud?

slider |sensor walue

sensor button pressed |2 key up arow

pressed?

change y by 6 gobo dragon  fortunecookie cheetos door
S costumes 2 costumes
3 scripts 3 scripts 1 script 1 script 1 script

key down arrow |pressed?

change y by €3

YouWon

Youlost

Stage
2 backgrounds 2 scripts 2 scripts

key left arrow Jpressed?

change x by €&

key right arrow | pressed?

change x by 6
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: Login or Signup for an account

imagine « program « share

Awesome videogame

20

Yo

Download the 7 sprites and 16
scripts of "RAWR!!!! Da Revnge!”
and open it in Scra

B

Use the keyboard to move your
charrie. --1 loved creativegrl12
project so made my own
8 version. Thankies for sharing
W your project creativegri12! *_-

— -~ . - ———m —
= T === 3 -
- - =

‘ﬂ BlueBoi756 shared it 3 days, 9 hours ag @ (@ Some rights reserved

a Based on creativegrl12’s project
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CAMPBELL'S LAW

How Rules Beget Gamers

S



»The more a quantitative social indicator
is used for social decision-making, the
more subject it will be to corruption
pressures and the more apt it will be to
distort and corrupt the social processes it

Is intended to monitor.«

-

Denald T. Campbell

_; , ASSESSING THE IMPACT OF PLANNED SOCIAL CHANGE (1976)










STEVE JACKSON GAMES
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»It is through a community of people
who care more about fun than winning
that the Well-Played game happens.«

\ l Besuie de Koven

&.'9

I | THE WELL-PLAYED GAME (1978: 5)




_v- - TSl TS s e = by CARWINGS

I ‘ I"" Driving History A Route Planner \\' IO Feeds

' 1) Rankings = Eco Tree
1 X

Regional Rankings } World Rankings

# Regional Rankings

Your regional rank for Dec/2010 (as of December 16, 2010)
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So you also played
EcoChallenge™?




<Insert Dilbert
cartoon here>
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WHEN DISCIPLINE IS REINFORCED,
REVOLUTION CANNOT FAIL!
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" “Fisher taught me that anything can be accomplished if one has the desire and determination.”

Wayne Pisano, President and CEO, Sanofi Pasteur
St. John Fisher College Alumnus, Class of 1976

"DISCOVER THE WORLD WITHIN
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Sustalnable business
. Sustainable Living

Do small green actions lead to bigger
ones — or to lying and stealing?

It's a mistake for organisations to campaign for small behaviour
changes as they won't solve the huge problems that we face

John Thegersen for the Guardian Professional Network
guardian.co.uk, Tuesday 22 March 2011 10.44 GMT

There is concern that focussing on small and painless changes in behaviour brushes over the bigger sustainability
challenges we face. Photograph: Christopher Furlong/Getty Images

Private consumption is responsible for a large and increasing share of the emission of
climate gasses and other serious environmental threats. This has led to governments

http://www.guardian.co.uk/sustainable-
business/small-painless-behaviour-change
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Customer Reviews
233 Reviews
(310 Average Customer Review
‘:’) Fededodede (335 Sustomer revitws)

0
{0)

Most Helpful Customer Reviews

86 of 89 people found the following review helpful:
Yoot Totally awesome casel, December 15, 2011
By tecHunger - See all my reviews

AR 00 RV e
Amaron Verified Purchase (YWRaUs INsH

This cvmw;ﬁo’o VIPERTEX Prembum She (Black) Leather Case Folio Cover with Multl Angle S1and for Amaren Kingie Fire 7-In0h Android Tadlet

LengIn: . 313 g

Help other cuntomers fing the moet helpful reviews Besot abae  Poomaics
Was this review helpful 1o you? | Yes | | No | Comments (3)

19 of 19 poople found the following review helpful:
dedioieds Best possible Kindle Fire Cover/stand, December 13, 2011
By AN - See all my reviews

Amazon Verified Purchase (Y5at's thia®
This review a; fros VIPERATEX Premium Shm (Black) Leather Case Folio Cower with Multi Angle Stand for Amacen Kindie Fire 7-Inch Androdd Tablet

Buy with absoiute confidence: this is the best Kindle Fire cover,

* Good looking/feeling black leather, smooth pebble texture. Looks made for the Fire.

* Cloan 1ook, vory low profile <« It's about 34 ¢m thick,

* Folds all the way back for casy holding/reading.

* Stands very neatly and smartly, offering muitiple angle options.

* Exposes Charging port and headphone Port and power BUtlon, SO you Can leave the cover on.

* Casy 1o put On, stays snug and protective, easy o remove if wanted (Dot this is the one cover that 1 am comfortable with leaving
on, as it does Not add notably to bulk or weight Nike other covers do).

* Thin while still being durable and protective.




»In return for writing the
review, we will refund your
order, so you will have
received the product for free.«
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PLUS CA CHANGE ...
Whose rules? Whose game?

]












" FEW NOVELS CAN CHANGE
YOURLIFE.

THISONEWILL

THE
DICE

MAN

Luke
"Rhinehart
|




4,501 people have taken on rules to modify this element of their health.

Questions and tips about this rule...

These questions and tips are made from the Game Wall.

Hian Hwee LIM has a tip for the Meditate rule.

[ feel good and relax after Sx mediating Acalanatha mantra.




»How do you use technology
to generate more of those
serendipitous encounters?«




»| realized that I‘m surrounded by
opportunities in life that I‘m not aware of.«
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