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WHAT DO OUR USERS
ACTUALLY NEED?
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Visibility of system status
The system should always keep users informed 
about what is going on, through appropriate 
feedback within reasonable time.
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One consistent finding is that people in 
general tend to find short wavelength colors  

(blues and greens) as more pleasant than long 
wavelength colors (reds and yellows).
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R. Hall and P. Hanna 
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hiding theclutter
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IMPORTANT
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