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1. Dealing with busy people







































Takeaway: 
help others who receive lots of emails 

deal with YOUR email













Takeaway: 
calm down with the formalities















Takeaway: 
1 reminder after a week,  

maybe another a week later,  
but DO send them

















Takeaway: 
1 thread = 1 topic



2. Subject line

























Takeaway: 
your subject line has to be perfect



3. Content









































Takeaway: 
short is not short enough























Takeaway: 
one image  

explaining gameplay and art style



















































Takeaway: 
say something interesting



4. Personalisation











































Takeaway: 
real personal emails need 

genuine interactions



5. Style and Formatting



















































6. Being bold

























Email manifesto



Email manifesto (emailfesto)





Emails people respond to:
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Emails people respond to:

1. Very short.
2. Genuine personalisation.
3. Perfect subject line.
4. One expressive image.
5. Be bold, but not demanding.
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Harris, Andreas Zecher, Martin Pichlmair, Robin Hunicke, Chloi Rad, Nick Chester, 
Matt Kim, Richard Mitchell, Mike Susek, Nina Freeman, Trent Kuster, Rami Ismail, 

Nicolae Barbecue, Edward Dennekamp, Danny Day, Tom Giardino, Shawne Benson, 
Matt Nickerson, Eric Sams, Jon Carnage, VIM Global, Jakub Koziol, Thomas 

Reisenegger, Greg Rice, Callum Underwood, Kate Gray, Joel Couture, Stephanie 
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