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The (UX) DutiesThe (UX) Duties

to understand and empathize to understand and empathize 

to define and analyzeto define and analyze

to create the solutions that meet their needsto create the solutions that meet their needs



The Interaction Design Foundation defines Accessibility as
“the concept of whether a product or service can be used
by everyone—however they encounter it.”

AccessibiltyAccessibiltyAccessibilty



Oh No! Stakeholders!Oh No! Stakeholders!Oh No! Stakeholders!

Get them to see the light!



Training GroundsTraining GroundsTraining Grounds



Mission LoadoutMission LoadoutMission Loadout   
Economic Social

Legal



The EconomICThe EconomIC
Level 1:Level 1:
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9

A WILD STAKEHOLDER HAS APPEARED!



Sr. Director of Production
Large AAA Studio
New York, New York

Jene
Beni's bio:

"I'm not too convinced that including more
accessibility options is a sound investment.
Do people with disabilities even play video
games? I'm sure they have more important
things to spend money on and are not buying
games." 

Bottomline Beni



THETHE  
DISABILITYDISABILITY

MARKETMARKET



# of people with disabilities that have gaming equipment at home

49.7m49.7m
USA

47m47m
Eur.



The Top Five 
Gaming Markets

China

United States

Japan

Korea

UK



1.851.851.85
Billion People with
Disabilities worldwide

Gamers are Worldwide…Gamers are Worldwide…Gamers are Worldwide…



Companies are Investing
in Educating their staff.

And many more!



Baby Boomer population has over 
$15 Trillion in disposable income. 





The LegalThe Legal
Level 2:Level 2:
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A WILD STAKEHOLDER HAS APPEARED!



Founder and CEO
Small Independent Studio
Phoenix, Arizona

Jene

Adrian's bio:

"I don't see why we should be concerned.
Including accessibility could be fine but unless
specifically required to do it then I don't see
the point. It doesn't seem like there are even
any rules that exist around that kind of thing or
if there ever will be." 

Political Pat



GAMINGGAMING  
LAWSUITS &LAWSUITS &
LEGISLATIONLEGISLATION

I am NOT a lawyer.I am NOT a lawyer.



You can always be sued by someone 

“Pokémon Go” - Filed in Dec 2022 – Case Still Pending

"Oblivion: The Elder Scrolls IV - 2011 - Still Pending

"Super Mario Kart" - 2001 - Settled for Undisclosed amount

I am still I am still NOTNOT a lawyer. a lawyer.



Accessibility Legislation in Tech Communications Globally

The Communications and Video Accessibility Act 

EN 301 549: European standard for digital accessibility

Accessible Canada Act

Nope, NOT a lawyering at all.Nope, NOT a lawyering at all.



wow that was basically law school.wow that was basically law school.

maybe I am a lawyer?maybe I am a lawyer?



SocIAL ApproachSocIAL Approach
Level 3:Level 3:
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A WILD STAKEHOLDER HAS APPEARED!



Senior Game Developer
Medium Sized Gaming Studio
San Francisco, California

Jene

Miki's bio:

"Does every game really need to be accessible
to everyone? Sounds like we would be making
our games easier and less fun just for a small
group of people. Wouldn't they be happy for a
challenge and focus on cooler features? I don't
think most players will even notice or care." 

Miki



THE SOCIAL ANDTHE SOCIAL AND
CULTURAL IMPACTCULTURAL IMPACT  



The Last of Us Part II

God of War Ragnarök

https://www.playstation.com/en-us/games/the-last-of-us-part-ii/
https://www.playstation.com/en-us/games/god-of-war-ragnarok/


 6 key experiences players with disabilities



Gamers
absolutely care...



& are becoming more vocal







They are many tools you can use to defeat win over stakeholders

People with disabilities are consumers.

Laws around accessibility are always changing

Everyone deserves to experience video games. 

Accessible design is attainable for any studio.

Wrapping it up. 



49

Become a Certified Accessible
Player Experiences®
Practitioner with AbleGamers!
Become a Certified APX Practitioner (CAPXP) and master player-centric
accessible design in an 100% online remote course.

Learn more at: 
https://accessible.games



T H A N K  Y O U .T H A N K  Y O U .T H A N K  Y O U .
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